Solution For Behavioral Health

VIDEO SECURITY FOR THE MODERN WORLD

SOLUTION FOR BEHAVIORAL HEALTH
HIPAA Compliant Security That’s Simple to Deploy, Built to Scale
Verkada provides a HIPAA compliant video surveillance solution for healthcare facilities of all sizes. From a
single facility to multiple locations, Verkada is simple to deploy, scale, and manage while always ensuring the
safety and privacy for all patients, their families, and staff.

WHY HEALTHCARE FACILITIES CHOOSE VERKADA
+ Always Reliable

+ 90+ Days of Storage

View footage from anywhere with 24/7
continuous coverage & offline access

+ HIPAA Compliant

Onboard physical storage options for
cameras range from 30-120 days

+ Limit Liability

Verkada meets all the required PHI and
ePHI standards for your protection

+ Simple to Set Up

Protect your patients, staff, and facilities
with high-definition 3-12 MP cameras

+ Motion & Tamper Alerts

No NVRs/DVRs, thick clients, or added
configurations — just a PoE connection

+ Low Bandwidth Footprint

Receive a notification anytime a camera
detects meaningful motion or tampering

+ Stays Secure

Industry-leading edge processing keeps
data consumption in Kbps at any scale

Automatic updates ensure cameras have
the latest features and security patches

START YOUR FREE 30-DAY TRIAL TODAY AT VERKADA.COM/TRY

FOCUS ON HIPAA COMPLIANCE
Security Without Compromise
When it comes to Protected Health Information (PHI & ePHI), Verkada is
committed to ensuring our products continually meet all security and
regulatory needs for the protection of your patients, staff, and facilities.
Both Verkada cameras and cloud-based software are HIPAA compliant. As
policies and the needs of our clients evolve, Verkada is committed to ensuring
all the requirements of HIPAA compliance are continually met.

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com

•

All Protected Health Information is safely and
securely encrypted

•

Verkada implements safeguards to protect all
electronic Physical Health Information with
defaults for highest security settings

•

Audit logs are available to track all access,
including successful and failed log-in attempts

•

Options for expandable storage with up to 120
days of continuous HD footage

All specifications are subject to change without notice.
Copyright © Verkada Inc . All rights reserved.
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SIMPLE, POWERFUL VIDEO SURVEILLANCE
Healthcare facilities of all sizes choose Verkada to simplify and strengthen their physical security
operations. Choosing Verkada means no longer having to maintain outdated equipment like NVRs and
DVRs, parsing through hours of unnecessary footage, or jumping through hoops to get access to cameras
in emergency situations. With Verkada, footage is always accessible, analyzed, and safely stored on camera
as well as in the cloud.

HYBRID CLOUD SECURITY SOLUTION
Each Verkada camera
encrypts and stores video
in solid-state storage

Cameras communicate
securely with Verkada’s highuptime cloud service

Securely view and manage video
24/7 on any device, anywhere in
the world

(30, 60, 90, 120-day models)

HEALTH ORGANIZATIONS OF ALL SIZES TRUST VERKADA

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
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CUSTOMER STORY: MENTAL HEALTH CENTER OF DENVER

14

20,000

235

Facilities

Patients Annually

Cameras Replaced

“The scalability of Verkada was very, very attractive and
pretty much blew away any of the old systems.“
- Christopher Walker, Director of Information Technology, MHCD
The Mental Health Center of Denver has been providing health care to the city of Denver for over 30 years.
With 14 facilities and more than 20,000 patients a year — plus families and the center’s staff — video security
has increaslingly become more critical for the safety and well-being of everyone who visits any MHCD facility.
With an aging DVR system that was constantly breaking down, MHCD’s Director of IT Chistopher Walker saw
an opportunity with Verkada to overhaul and improve the video surveillance across all facilities.
Centralized Management

Reliable Infrastructure

• With Verkada, Chris and his team can quickly
retrieve and access footage across every facility
without the cost of time and support required of
legacy systems
Scale Without Hurdles

•

By eliminating DVRs that were constantly
breaking down causing lost footage for
weeks, Verkada provides MHDC with
assurance that safety is never compromised

No Training Needed

• With automatic updates, new features and
functions are deployed automatically, removing
the need to manually update or replace
hardware to use new benefits

• Software so simple that no additional training
is required allowing anyone across the
organization to easily access the footage and
cameras they need at any given time

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com
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CUSTOMER STORY: HALIFAX HEALTH

24

30

700+

Facilities

Days of Storage

Cameras Deployed

”Installation went from 30 steps to 4 steps. We’re
deploying cameras in minutes, versus what was hours.”
- Michael Marques, Director of IT, and Stephen Davis, Network Technician
Halifax Health has become one of the largest healthcare providers in Volusia County, Florida. With over 500
physicians on its medical staff representing 56 medical specialties, Halifax continues to serve the community
by providing high-quality healthcare while adapting to the latest technology available.
With continued expansion of hospital facilities, Michael Marques, Director of Technical Services, and Stephen
Davis, Network Technician, began to explore the video security market in hopes of finding a solution that
would meet compliance regulations and simplify the process of surveillance monitoring across locations.
Simple to Deploy
•

Improve Facility Management

Despite installing 700 cameras across two
hospitals and several offsite locations, the
Halifax team lost little to no coverage as
installation went from 30 steps to just four

Increase Coverage Without Costs
•

With a wide viewing angle, Michael and
Stephen were able to replace the coverage
of two cameras with just a single Verkada
camera

•

With Verkada’s intelligent platform,
Halifax’s cameras are no longer just used
for post-incident investigation, but for
gaining insights into improving operations

Prioritizing Patient Safety
•

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com

Verkada cameras only require a single PoE
connection and can be mounted with TORX
security screws, reducing the risk of exposed
wires and cabling
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FEATURES & EXPERIENCE
REAL-TIME VISIBILITY & RESPONSE
•

Instantly share live video streams with first
responders, administrators, and others via SMS
and weblinks

•

View and manage video on any device

•

On-camera accelerometer sends SMS alerts
when tampering is detected

‘ZERO CONFIGURATION’ SETUP
•

HIPAA Compliant out of the box

•

No NVRs/DVRs, VPNs, or port forwarding

•

All cameras are PoE and, by default,
communicate over HTTPS via port 443

•

Cameras auto-provision into your account
once plugged into a PoE switch with DHCP

EASY MANAGEMENT
•

Easily control user permissions at the facility,
wing, and camera levels

•

SAML and two-factor authentication available
for added account protection

•

No thick clients, third-party plugins or
additional hardware required

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com
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ACTIVITY SEARCH
•

Isolate areas of interest and instantly surface
footage where activity was detected, such as
in the event of an incident

•

Quickly export, archive and share video clips
in standard formats like MP4

•

Save time, increase incident response time

ALWAYS UP TO DATE, ALWAYS SECURE
•

Software and firmware automatically kept up to
date via regular security, performance, and
feature enhancements

•

No more manual system updates and unpatched
vulnerabilities

•

Redundant firmware banks ensure failsafe
updates and high uptime

•

Latest data encryption and security standards,
with no special configuration required
CUTTING-EDGE TECHNOLOGY DESIGN

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com

•

3-12MP video resolution with fixed, varifocal,
and fisheye options

•

Onboard storage with options ranging from
30-120 days of continuous HD footage

•

High Dynamic Range and proprietary
algorithms ensure optimal picture quality

•

Slim bandwidth footprint of 5-20 kb/s per
camera during normal operating mode

•

Cameras include onboard warmers to ensure
clear coverage in cold environments

All specifications are subject to change without notice.
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People History
•

Bring speed and efficiency to investigations
with powerful computer vision

•

See high-resolution images of every person
that comes and goes through your space

•

Search and filter for people by time, date,
gender traits, top/bottom clothing color,
and facial matches

Face Detection
•

Quickly search for people detected on
camera by facial matches or uploaded
images

•

Instantly view all moments of a facial match
where a person was detected

•

Export any relevant images and footage to
any device

Mobile Face Search
•

From the Verkada mobile app, users can also
search for people and facial matches

•

Using a mobile device’s built-in camera and
photo library, users can search for any
matches caught on camera

Verkada Inc. 405 E 4th Ave, San Mateo, CA, 94401
sales@verkada.com
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Vehicle History
•

Bring speed and efficiency to investigations
with powerful computer vision

•

See high-resolution images of every vehicle
that passes through your space

•

Search and filter for vehicles by time, date,
make, body type, and color

Want to Learn More? Get a Free Trial of Verkada
verkada.com/try

Or, Contact Us:
Toll-free: (833) 837-5232 // (833) VER-KADA
Email: sales@verkada.com
Global Headquarters
405 E 4th Avenue
San Mateo, California 94401
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